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																	Confidence, not just competence

																		Over 98% of our 120,000 first aiders rate us as excellent.  
											
			First Aid Courses >Mental Health Training >		

		
							

													


											

					
				

			


							

			

		

			
					
								
					
						





	
		
			Individual places on a local course.
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			Group training at your location
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			I’m not sure what course I need
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			First Aid Instructor Training 
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			We ♡ Turning People into Heroes

Confidence is our weapon of choice. Here's how we do it...


		

	







	
		
			Realistic, engaging and relaxed first aid courses

By providing a relaxed training environment, delegates are more likely to interact and ask questions.

This ensures that delegates go away feeling more confident and are therefore more prepared to help and assist with emergencies both inside and outside the workplace.

One of the reasons that over 98% of the 120,000+ first aiders we have trained rate us as excellent.

Call our team on 0330 335 1234 to find the best course for you.


		

	





	
		
		
			


		
	









	
		
		
			


		
	





	
		
			Defib included as standard on every course

With an increasing amount of defibs (AEDs) in workplaces and the community we train everyone to feel confident in using them.

Together we are working towards reducing the 250 people that die every day of sudden cardiac arrest in the UK.

We're on a mission to fill the UK with Heroes-on-Standby!

Get an overview in how to use a defib in less than a minute, click here


		

	









	
		
			Baby and child first aid covered as standard

Training choking and resuscitation of babies and children as standard.

Even if workplaces don’t have children onsite, our first aiders can have confidence at home too.

The more confident the first aider - the better they will be in an emergency.

See our latest advice on first aid for children now.


		

	





	
		
		
			


		
	









	
		
		
			


		
	





	
		
			Tests banished to concentrate on practical time

Having no stressful tests on courses, so we can concentrate on confidence building practice time.

That's why we guarantee that everyone that trains with us will leave as a confident first aider, or we will refund & retrain for free!

Call our friendly team today on 0330 335 1234


		

	









	
		
			HSE and Resuscitation Council UK Compliant

You can be assured that your training meets all the necessary guidelines and regulations.

Our first aiders always know how to act appropriately in an emergency.

We're happy to help you choose your perfect First Aid Training Course - call our friendly team on 0330 335 1234.


		

	





	
		
		
			


		
	













	
		
			We're on a mission to train as many first aiders as possible in a way that gives them confidence

Here is our progress in numbers...


		

	






Over 120,000 first aiders trained so far...

	
		
			We're super proud to have trained over 120,000 first aiders - or Superheroes on Standby as we call them. 

All of our first aiders are trained using our unique confidence building formula.


		

	

 Contact us now. We're on 0330 335 1234.





Over 98% of our First Aiders rate us as excellent

	
		
			We're pretty proud of that.

The unique, interactive workshop design of our courses make sure that everyone is relaxed, enabling them to confidently ask questions

- we believe people learn better that way.


		

	

 Find out which is the best course for you.





100% Money Back Confidence Guarantee!

	
		
			We guarantee that everyone who trains with us will leave as a confident first aider – or we will refund and retrain, so you can be assured that we are committed to the confidence of your workplace first aiders. 

Of course, a few common sense T&C's apply, but no catches!


		

	

 Find your nearest training centre now.















You're in good company.

	
		
			Big 
 to these lovely folk who trust us with their first aid training too!


		

	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	










































































Trusted by over a hundred-thousand first aiders!
















	

	
		With COVID I was worried about the course, however I felt very safe in the environment and learnt new things.


	

	
		
			
 				

 			
		

		
			 
				Evangeline King
				 First Aider, 
				
				 Blakesley C E Primary School 
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Evangeline King
2021-05-18hope-mathewsWith COVID I was worried about the course, however I felt very safe in the environment and learnt new things.


Evangeline KingEvangeline King







55starsWith COVID I was worried about the course, however I felt very safe in the environment and learnt new things.

	

	
		Excellent three-day course! Everything was very well explained and clear with lots of motivation and reassurance. Practice opportunities were made perfect and the role-play scenarios particularl...

Read More
Excellent three-day course! Everything was very well explained and clear with lots of motivation and reassurance. Practice opportunities were made perfect and the role-play scenarios particularly helped. Thank you!


Read Less

	

	
		
			
 				

 			
		

		
			 
				Fatima Patel
				 First Aider, 
				
				 Shaftesbury Primary School 
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Fatima Patel
2020-01-10hope-mathewsExcellent three-day course! Everything was very well explained and clear with lots of motivation and reassurance. Practice opportunities were made perfect and the role-play scenarios particularl...

Fatima PatelFatima Patel



55starsExcellent three-day course! Everything was very well explained and clear with lots of motivation and reassurance. Practice opportunities were made perfect and the role-play scenarios particularl...
	

	
		Our trainer was excellent. The course was very informative, clear and precise!


	

	
		
			
 				

 			
		

		
			 
				Jenny Arbuthnott
				 First Aider, 
				
				 St. Mary's Nursing Home 
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Jenny Arbuthnott
2019-05-10jessica-clarke-wheatleyOur trainer was excellent. The course was very informative, clear and precise!


Jenny ArbuthnottJenny Arbuthnott



55starsOur trainer was excellent. The course was very informative, clear and precise!


	

	
		Claire was great, friendly and very informative. Thank you.


	

	
		
			
 				

 			
		

		
			 
				Jodie Lockwood
				 First Aider, 
				
				 Twin Lakes Park 
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Jodie Lockwood
2019-09-02natalie-furboroughClaire was great, friendly and very informative. Thank you.


Jodie LockwoodJodie Lockwood



55starsClaire was great, friendly and very informative. Thank you.

	

	
		All very clear and well explained, with a little touch of humour where appropriate!


	

	
		
			
 				

 			
		

		
			 
				Alison Postlethwaite
				 First Aider, 
				
				 ST James CE Primary School 
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Alison Postlethwaite
2019-01-09laura-robertsAll very clear and well explained, with a little touch of humour where appropriate!


Alison PostlethwaiteAlison Postlethwaite



55starsAll very clear and well explained, with a little touch of humour where appropriate!

	

	
		Great style of delivery by Russ - which was very helpful for remembering the course content. A very enjoyable two days!


	

	
		
			
 				

 			
		

		
			 
				Jill Cheesman
				 First Aider, 
				
				 Brockington College 
			

			
			  






 | 
			

		

		

	



Jill Cheesman
2019-05-10jessica-clarke-wheatleyGreat style of delivery by Russ - which was very helpful for remembering the course content. A very enjoyable two days!


Jill CheesmanJill Cheesman



55starsGreat style of delivery by Russ - which was very helpful for remembering the course content. A very enjoyable two days!


	

	
		I enjoyed this course and found it very interesting! I am now lots more confident if something happened to a child. I also liked the practical parts of this course, instead of just watching powe...

Read More
I enjoyed this course and found it very interesting! I am now lots more confident if something happened to a child. I also liked the practical parts of this course, instead of just watching power points the whole time!


Read Less

	

	
		
			
 				

 			
		

		
			 
				Charlotte Taplin
				 First Aider, 
				
				 Abbotts Farm Infant School 
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		Good variety of task used in the course which was great as most of the delegates were not used to sitting down all day, so was great that the courses are practical.


	

	
		
			
 				

 			
		

		
			 
				Claire-Michelle Quinton
				 First Aider, 
				
				 BHS 
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Claire-Michelle Quinton
2019-09-09Good variety of task used in the course which was great as most of the delegates were not used to sitting down all day, so was great that the courses are practical.


Claire-Michelle QuintonClaire-Michelle Quinton



55starsGood variety of task used in the course which was great as most of the delegates were not used to sitting down all day, so was great that the courses are practical.

	

	
		This was an excellent training day! Not a moment wasted but plenty of opportunities to practice, ask questions and build confidence. Thank you!


	

	
		
			
 				

 			
		

		
			 
				Juliet Fraser
				 First Aider, 
				
				 Christopher Reeves VA Primary School 
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Juliet Fraser
2019-11-15hope-mathewsThis was an excellent training day! Not a moment wasted but plenty of opportunities to practice, ask questions and build confidence. Thank you!


Juliet FraserJuliet Fraser



55starsThis was an excellent training day! Not a moment wasted but plenty of opportunities to practice, ask questions and build confidence. Thank you!


	

	
		Perfect! Lovely tutor, easy going and very approachable. Thank you.


	

	
		
			
 				

 			
		

		
			 
				Rajvinder Shergill
				 Brookside Primary School, 
				
				 Brookside Primary School 
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Rajvinder Shergill
2018-03-17richard-2Perfect! Lovely tutor, easy going and very approachable. Thank you.


Rajvinder ShergillRajvinder Shergill



55starsPerfect! Lovely tutor, easy going and very approachable. Thank you.

	

	
		I enjoyed the course and felt much more confident in my first aid skills than I ever have before. Highly recommended!


	

	
		
			
 				

 			
		

		
			 
				Christine Micklethwaite
				 , 
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Christine Micklethwaite
2016-02-03richard-2I enjoyed the course and felt much more confident in my first aid skills than I ever have before. Highly recommended!


Christine MicklethwaiteChristine Micklethwaite



55starsI enjoyed the course and felt much more confident in my first aid skills than I ever have before. Highly recommended!

	

	
		Great two day First Aid Course!! Brilliantly presented, with the aid of interactive sessions, full of information and appropriate guidance to aid with learning first aid skills! Sarah you were f...

Read More
Great two day First Aid Course!! Brilliantly presented, with the aid of interactive sessions, full of information and appropriate guidance to aid with learning first aid skills! Sarah you were fabulous could not have asked for a better tutor!! You certainly made it an enjoyable learning experience!! Thank you!!!


Read Less
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Steph Alexander
2017-10-31richard-2Great two day First Aid Course!! Brilliantly presented, with the aid of interactive sessions, full of information and appropriate guidance to aid with learning first aid skills! Sarah you were f...

Steph AlexanderSteph Alexander



55starsGreat two day First Aid Course!! Brilliantly presented, with the aid of interactive sessions, full of information and appropriate guidance to aid with learning first aid skills! Sarah you were f...

	

	
		


Absolutely fantastic! This course isn't created to make us medical professionals, but to help people in everyday life that may be 'struggling' and just need support. I feel confident no...

Read More



Absolutely fantastic! This course isn't created to make us medical professionals, but to help people in everyday life that may be 'struggling' and just need support. I feel confident now that I can begin this conversation and guide where the next best steps may be to make them happier and healthier in everyday life.



Read Less
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Delegate
2022-03-31ceri-morris


Absolutely fantastic! This course isn't created to make us medical professionals, but to help people in everyday life that may be 'struggling' and just need support. I feel confident no...

DelegateDelegate



55stars


Absolutely fantastic! This course isn't created to make us medical professionals, but to help people in everyday life that may be 'struggling' and just need support. I feel confident no...
	

	
		Fantastic course! Ashley who conducted the course was absolutely brilliant. I would certainly recommend this course!


	

	
		
			
 				

 			
		

		
			 
				Samson
				 Advisor, 
				
				 Dunster House Ltd  
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Samson
2019-04-09natalie-furboroughFantastic course! Ashley who conducted the course was absolutely brilliant. I would certainly recommend this course!


SamsonSamson



55starsFantastic course! Ashley who conducted the course was absolutely brilliant. I would certainly recommend this course!

	

	
		The course was very good as was Rob the trainer. In these Covid 19 times, the training was very well adapted to enable us to keep safe whilst learning.


	

	
		
			
 				

 			
		

		
			 
				Jill Matthews
				 First Aider, 
				
				 Huncote Primary School 
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Jill Matthews
2020-11-09laura-robertsThe course was very good as was Rob the trainer. In these Covid 19 times, the training was very well adapted to enable us to keep safe whilst learning.


Jill MatthewsJill Matthews



55starsThe course was very good as was Rob the trainer. In these Covid 19 times, the training was very well adapted to enable us to keep safe whilst learning.


	

	
		Enjoyed my one-day refresher for Equine Specific First Aid! It was good fun and very relevant learning!


	

	
		
			
 				

 			
		

		
			 
				Helen Wain
				 First Aider, 
				
				 Helen Wain 
			

			
			  






 | 
			

		

		

	



Helen Wain
2019-06-03laura-robertsEnjoyed my one-day refresher for Equine Specific First Aid! It was good fun and very relevant learning!


Helen WainHelen Wain



55starsEnjoyed my one-day refresher for Equine Specific First Aid! It was good fun and very relevant learning!

	

	
		I enjoyed every minute of my First Aid Training. Terry was really good at delivery and made it fun. I will take a lot away with me.


	

	
		
			
 				

 			
		

		
			 
				Sian Cooke
				 First Aider, 
				
				 I and A Restaurants Ltd 
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Sian Cooke
2019-09-09I enjoyed every minute of my First Aid Training. Terry was really good at delivery and made it fun. I will take a lot away with me.


Sian CookeSian Cooke



55starsI enjoyed every minute of my First Aid Training. Terry was really good at delivery and made it fun. I will take a lot away with me.

	

	
		The most engaging first aid course I have ever taken part in.


	

	
		
			
 				

 			
		

		
			 
				Jonathan Snell
				 First Aider, 
				
				 X2UK 
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Jonathan Snell
2019-09-02The most engaging first aid course I have ever taken part in.


Jonathan SnellJonathan Snell



55starsThe most engaging first aid course I have ever taken part in.


	

	
		Best First Aid Course in 10 Years! The day flew, and I'm feeling very confident as a first aider. Russ was excellent!


	

	
		
			
 				

 			
		

		
			 
				Linzi O’Connell
				 First Aider, 
				
				 St. Mary's Catholic Primary School  
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Linzi O’Connell
2018-11-14laura-robertsBest First Aid Course in 10 Years! The day flew, and I'm feeling very confident as a first aider. Russ was excellent!


Linzi O’ConnellLinzi O’Connell



55starsBest First Aid Course in 10 Years! The day flew, and I'm feeling very confident as a first aider. Russ was excellent!

	

	
		Our course tutor was brilliant!


	

	
		
			
 				

 			
		

		
			 
				Trevor Wild
				 First Aider, 
				
				 AR Demolition 
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Trevor Wild
2019-05-10jessica-clarke-wheatleyOur course tutor was brilliant!


Trevor WildTrevor Wild



55starsOur course tutor was brilliant!



					   

		
			We LOVE to hear from our clients and first aiders that have been on our courses.

Submit your testimonial here to let people know about your experience!


		

	



	
		
			Can't decide which physical first aid course is best for you?

One day, three day, paediatric? We admit that it can be a pain to choose the perfect first aid training.

But, no problem, because helping people choose is one of our favourite things! Just call our team on 0330 335 1234, we love to chat about first aid courses! 






Just a quick query? Our three-click quick check will help you choose!










		

	

 Complete a three click first aid needs check now














	
		
			Let's talk!

We're on a mission to fill the UK with heroes-on-standby. First Aiders trained in a way that gives them confidence, not just competence.

There's lots to do. Lets get started.

Here's how you can get in touch with us. We should probably warn you that we sometimes get quite excited when talking about first aid training. It's our favourite thing.


		

	


	
		
			Call our team

0330 335 1234


		

	





	
		
			Chat with us on Messenger.


		

	

Open in Messenger




	
		
			Send us a message.


		

	


	
		
			
   
            
             Chat now, we're open!
        


		

	
















	
		
			
	






	
		
			
		

	






					
				
			
					
						
									
						
							The Latest From Our Blog
						

					

									
							
				
												
								
									
								
							

											
						First Aid Blog Mental Health Mental Health in the Workplace News 

						
							
								‘Me, My Colleagues & Our Mental Health’ – Live Webinar for World Mental Health Day 2023							
						

						            Join us for our live 45 min webinar on Tuesday 10th October at 12:00-12:45 for World Mental Health Day 2023! Book my FREE place today! >   What is Read more…

					

				

				
							
				
												
								
									
								
							

											
						First Aid Blog Free First Aid Guides 

						
							
								Restart a Heart Day							
						

						Restart a Heart Day campaign is observed on the 16th of October every year with the aim to encourage more people to learn CPR and life-saving skills through first aid training.  Emergencies happen. On ordinary Read more…

					

				

				
							
				
												
								
									
								
							

											
						First Aid Blog Mental Health First Aid 

						
							
								World Mental Health Day							
						

						Get ready for World Mental Health Day on 10 October, as we call on everyone to open up to mental health, to talk and to listen! World Mental Health Day was first observed on the Read more…

					

				

				
				
			
				
												
								
									
								
							

											
						First Aid Blog Mental Health First Aid 

						
							
								What should my company do for World Mental Health Day?							
						

						Get ready for World Mental Health Day on 10 October, as we call on everyone to open up to mental health, to talk and to listen! World Mental Health Day was first observed on the Read more…

					

				

				
							
				
												
								
									
								
							

											
						First Aid Blog Mental Health First Aid 

						
							
								8 Things to try in the workplace AFTER World Mental Health Day!							
						

						World Mental Health Day was first observed on 10 October 1992 as an annual activity of the World Federation for Mental Health aimed at promoting mental health advocacy and educating the public on relevant issues. Celebrated Read more…

					

				

				
							
				
												
								
									
								
							

											
						First Aid Blog Fundamental Wellbeing First Aid Fundamental Wellbeing Instructor Mental Health Online Mental Health Training 

						
							
								Youth Mental Health Day – Interview with King Edward VI College							
						

						Youth Mental Health Day is a great opportunity to raise further awareness of young people and their mental health. We recently had the pleasure of talking to Adam Craddock-Wright, Teacher of Psychology at King Edward Read more…

					

				

				
				

				

							

					
				
						
									
						
															Your one stop first aid shop!

																						All of your first aid supplies just a click away...

													

					

							
								
																					
									
																			
									

								

															
								
								
																		Bum Bag First Aid Kit

								


								
								

									£13.17 +VAT


									
																			

								

							

						
					

										
																					
									
																			
									

								

															
								
								
																		Child Care First Aid Kit

								


								
								

									£35.74 +VAT


									
																			

								

							

						
					

										
																					
									
																			
									

								

															
								
								
																		British Standard Small Workplace First Aid Kit

								


								
								

									£29.99 +VAT


									
																			

								

							

						
					

										
																					
									
																			
									

								

															
								
								
																		British Standard Medium Workplace First Aid Kit

								


								
								

									£39.99 +VAT
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